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1. National Tree Menu by OutPLEX

2. Under the “tools” category click on “Order Locater”
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1. Once you locate the “Order Locator” tool, you will need to enter the username and password 

below, then click “Sign in”

Username: ntcservice@nationaltree.com

Password: ntctree**99

mailto:ntcservice@nationaltree.com
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To search large orders (shipping 2 or more boxes; for example 12ft trees) you would click on 
“Order Tracking – Kitted”
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To search for all other orders ( 1 box shipment) click on “Order Tracking – Kitted & Non Kitted) 
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Once you click on the order tracking, you can search for the order by multiple search criteria.
• Order #
• Customer Name
• Tracking Number 
• Invoice Number 
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Once you searched for the customer order, the details will appear.
- Example, below shows that this (1) order will arrive in 2 separate boxes.
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- Things to Know 

1. This tool is a read ONLY.  NO changes can be made.

2. This tool refreshes every 24 hours. If you don’t see an order, ask the customer when they 
purchase. If within the last 24 hours, ask them to contact us back. 


